IMPORTANT NOTICE 1ot =

PLANNED POWER CUT

This is an advanced warning that we will be carrying out work in your area

Engmeers will need to enter your property before and after the power cut to carry our essential
safety checks, otherwise we will not be able to turn your power on..

When are we doing this?

Y A

On: 1% NMovember 2021
Dear Customer

From (approximately): (3020
Island Road
Canterbury To (approximately): 16:30
Kent
CT34BZ Engineers will need you to be available at the start

and end of the power cut.
Everything will be done to reconnect your electricity supply as early

Reference number: as possible. Howevey, if there are any unexpected problems the
power cut may last slightly longer. During this time your power may
INCD-69440-V go on and off while we carry out the work.

Why are we doing this?
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How will we keep you updated?

As part of our aim to provide a 10/10 service for all of our customers, we will remind you closer
to the day by SMS or voice message. Please call us on 0800 316 3105 to ensure that we have
vour correct contact telephone niimber on our records to receive these reminders.

»

I you are not able to let our engineers enter your praperty at these times or if you have any questions please call us on:

03800 31 63 105

-

Who are UK Power Networks?

We own and maintain the-electricity cables and power lines in London, the South East and East of England.

a’ : We are sorry for any inconvenience caused
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